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Editor’s Corner

Two old guys are sitting on a park
bench. One turns to the other
and says “Did I mention I got my
new hearing aid yesterday?”

“Oh yeah? What kind is it?”

“A quarter to three.”

Unlike that poor soul, we at Canada
Life Reinsurance listen. In the last
edition of this newsletter, I asked for
suggestions on how we might improve
our ReSource, and received a number
of responses. Some were better than
others. For example, no, there won't
be a swimsuit issue any time soon. But
another suggestion caught my eye,
and in this edition of the newsletter
we'll give it a crack. The idea was to
pick a word or topic more or less at
random and make it the theme of the
newsletter. And it just so happens the
word chosen randomly (and by that

I mean in the same way that industry
meeting exhibition-hall door prize
winners are chosen randomly, wink
wink nudge nudge) is cornucopia.

Which is entirely appropriate given
that this edition of the ReSource is a
veritable horn of plenty in terms of
how much information it contains!
First off, in her fine article Vera
Ljucovic provides an abundance of
info regarding term lapses and how
expectations of their levels have

evolved over time. Next, Christine
Peloghitis gives us a timely look at the
issue of unclaimed property and its
impact on industry claims settlement
practices. Then Bob Weir reviews the
not-quite-over STOLI era and takes
stock of what was learned from an
underwriting perspective. Finally,

Jeff Poulin serves up info of a more
personal nature as he looks back at the
first 20 years of his career. It’s been
quite a ride, and the next 20 promises
even more excitement.

If you're like me, as much as you
enjoy the articles in the newsletter, it’s
always nice to look at some pictures.
Well, don’t fret, we've also included
several photos taken during our client
event at the recent SOA Annual
Meeting in Chicago. My personal
favorite is the one with the devilishly
handsome gent in the company of
three other more learned insurance
professionals. Good times!

Here’s hoping you continue to gain
value from the ReSource. As always,
feedback is encouraged — simply email
me at Dan_Johnston@canadalife.com.

We'll continue to listen.

Dan Johnston
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Contact us at:

U.S. Headquarters

1787 Sentry Parkway W.
Suite 420, Building 16
Blue Bell PA 19422-2240
U.S.A.

Phone: 215-542-7200
Fax: 215-542-1295

Canadian Headquarters
330 University Avenue
Toronto ON M5G 1R8
Canada

Phone: 416-597-1456
Fax: 416-343-8488

Client Service Center
1901 Scarth St.
Regina SK S4P 4L4

Phone: 800-431-0714
Fax: 800-627-4458

European Headquarters
Guild House, Guild Street, IFSC
Dublin 1, Ireland

Phone: 353-1-829-1500
Fax: 353-1-829-1644

Barbados Headquarters

Fourth Floor, Cedar Court, Wildey
St. Michael, Barbados BB14006
Barbados, West Indies

Phone: 246-227-1000
Fax: 246-436-0096

U.S. Sales Office
Charlotte N.C.

Phone: 267-864-6444 (west)
Phone: 267-481-5799 (east)

The ReSource is produced by
Canada Life Reinsurance for its clients and
business partners.

Please direct all comments and inquiries to:

Shalini Expedith

330 University Avenue

Toronto M5G 1R8

416-552-5380
Shalini_Expedith@canadalife.com
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